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b. file a Court Video Conference Request Form (attached as Schedule A and available on the court’s 
website at the link below) in the location where the proceeding was  filed or where the 
proceedings have been transferred: 

http://www.ag.gov.bc.ca/courts/forms/adm/adm509.pdf 

c. contact the In-Court Technology department in the location where the hearing will occur in 
order to address any technical or set-up issues. 

Time lines for booking video conferences 

6. All bookings for video-conferencing for sites within BC, must be made at least 5 business days prior 
to the proposed video conference. 

7. If the proposed videoconference is to be held outside the court registry’s usual business hours, the 
booking must be made 21 calendar days prior to the proposed video conference. 

8. All bookings for video conferences are subject to equipment availability. A conference booked is a 
conference certain since no bumping is permitted; courtroom equipment is reserved for court 
related matters only. 

Costs of Video Conferencing 

9. In most instances, the party that would normally incur the costs associated with an in-person 
appearance will be responsible for video conferencing charges associated with that appearance.  

10. When the court initiates a video conference or where a judicial officer appears as the remote 
participant, Court Services Branch will absorb any charges in relation to the conference. 

11. There are no charges for video conferences in family law proceedings. 

12. In civil proceedings,  parties are responsible for applicable fees for courtroom equipment and must 
book any private site as required 

13. In criminal proceedings:  

a. there is no charge when an in-custody accused appears by videoconference in proceedings in 
which he or she is the subject of charges 

b. there is a charge when counsel requests video conferencing for the attendance of a witness. 

14. The current charges for video conferences at court sites are as follows: 

a. Flat recovery fee of $100 per hour or portion for each system used within the court’s own video 
conference network, and 

http://www.ag.gov.bc.ca/courts/forms/adm/adm509.pdf
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b. Telecommunication Usage Charges per hour or portion thereof: 

 $65.00 within BC 

 $100.00 within North America 

 $200.00 minimum outside North America (higher rates may be charged depending on the 
location) 

15. Charges for video conferences at non-court sites may differ from those charged at court sites. 

16. A cancellation fee will be charged when less than 5 business days notice is given of the cancellation. 
The cancellation fee is equal to 50% of the flat recovery fee referred to in paragraph 14(a). 

17. When advising the court that a matter has been settled, a party or counsel must confirm with the 

Manager, Supreme Court Scheduling that video conferencing arrangements should be cancelled, 
otherwise a cancellation fee will be charged.  

 

 

 
Master William McCallum 
Supreme Court Registrar 
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